
END-USER SOFTWARE LICENSE AGREEMENT 

 

Article 1 - GRANT OF LICENSE 
Mitsubishi Electric Corporation (“MITSUBISHI”) hereby grants to 
you (“CUSTOMER”) a non-exclusive and non-transferable license to 
use of the SOFTWARE of the object form on a single computer. 

Article 2 - LIMITED WARRANTY 
(1) MITSUBISHI SHALL NOT BE LIABLE FOR ANY DAMAGES 

(INCLUDING BUT NOT LIMITED TO LOSS OF PROFITS, 
BUSINESS INTERRUPTION, LOSS OF BUSINESS 
INFORMATION, AND OTHER PECUNIARY DAMAGES), 
CAUSED BY THE USE OF OTHER PRODUCTS OTHER 
THAN OUR DESIGNATION THAT OPERATE IN 
COOPERATION WITH THE SOFTWARE (INCLUDING BUT 
NOT LIMITED TO OPERATING SYSTEMS, RESIDENT 
SOFTWARE PRODUCTS, COMPUTER, AND THE 
PERIPHERAL EQUIPMENT) OR BY UNAVAILABILITY OF 
THESE PRODUCTS. 

(2) MITSUBISHI does not warrant that the quality and function of 
the SOFTWARE will meet CUSTOMER’s requirements and is not 
liable for any defects and quality of the SOFTWARE except as 
expressly provided in the Agreement. 
CUSTOMER shall be liable for the installation of the 
SOFTWARE and also for the result of using the SOFTWARE. 

(3) CUSTOMER may agree with CUSTOMER’s business partners 
whether or not to allow CUSTOMER to copy, distribute, modify, 
etc. products created using the Software. However, MITSUBISHI 
shall not be liable for any damage whatsoever incurred by 
CUSTOMER as a result of CUSTOMER’s business partners doing 
so, including, but not limited to, loss of business profit, 
interruption of business, loss of business information, or other 
financial damages. 

Article 3 - CHANGE OF SPECIFICATION 
MITSUBISHI may change the specifications of the SOFTWARE 
without prior notification. 

Article 4 - COPYRIGHT 
(1) All copyright of the SOFTWARE shall be owned by MITSUBISHI. 
(2) The copyright to any object created by the CUSTOMER using the 

Software shall belong to the CUSTOMER. 
Article 5- RESTRICTIONS 
(1) CUSTOMER shall not reverse-engineer, decompile or 

disassemble the SOFTWARE. 
(2) CUSTOMER is allowed to use the SOFTWARE as a single product.

CUSTOMER is not allowed to separate the component parts from 
the SOFTWARE and use them on multiple computers. 

Article 6- TERM OF THE AGREEMENT 
This AGREEMENT shall be effective by CUSTOMER agrees this 
Agreement and using the SOFTWARE. However, if CUSTOMER 
violates this Agreement, MITSUBISHI may immediately terminate 
the license granted under this Agreement without a letter of 
demand. Article 2, Article 8, Article 11 and Article 12 shall keep 
effectively regardless of the termination of this Agreement. 

Article 7 - EXPORT CONTROL 
CUSTOMER agrees to comply strictly with all applicable laws and 
regulations including but not limited to export control laws and 
regulations. CUSTOMER shall not, without MITSUBISHI’s prior 
written consent and any applicable governmental approval,
transfer or export the SOFTWARE, directly or indirectly, to any 
country other than the country where CUSTOMER initially 
obtained the SOFTWARE. 

Article 8 - MEASURES AT TERMINATION 
On termination of this Agreement for any reason, CUSTOMER 
shall promptly cease to use the SOFTWARE, and uninstall it from 
computers.  

Article 9 - WARRANTY 
MITSUBISHI warrants that the SOFTWARE does not infringe any 
intellectual property rights or any other rights of third parties and 
it is legitimate. In the event of claims, objections, complaints, 
claims for damages, etc. from infringement by a third party, 
MITSUBISHI handle this in its responsibility and costs. 

Article 10- TERMINATION 
If MITSUBISHI cease to carry the business related to the 
SOFTWARE, MITSUBISHI may terminate this Agreement without 
a letter of demand or any other procedure to the CUSTOMER. 

Article 11 - DISPUTE RESOLUTION 
Any dispute or claim arising out of, in relation to, or in connection 
with this Agreement shall be settled by an amicable effort by 
MITSUBISHI and CUSTOMER. 

Article 12 - GOVERNING LAW 
The validity, construction and performance of this Agreement shall 
be governed in all respects by the laws of Japan. In the event any 
litigation concerning to this Agreement is required, the Tokyo 
District Court shall be the exclusive jurisdiction court of the first 
instance.

TO USERS 

IMPORTANT 
PLEASE READ CAREFULLY THE TERMS AND CONDITION OF THIS AGREEMENT BEFORE YOU USE 
e-Manual Create ”SOFTWARE” . 
IN THE EVENT THAT YOU AGREE WITH ANY THE TERMS AND CONDITIONS OF THIS AGREEMENT,
WE PROVIDE THE SOFTWARE. 
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