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Precautions for Windows Update Applied When Using Network Interface Board
on Windows Server 2016
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July 2023

HMRelevant Models

Network interface board

Thank you for your continued support of the Mitsubishi Electric network interface boards.
We inform you about the considerations for installation due to the changes in Windows Updates applied when using a network
interface board on Windows® Server 2016.

1 RELEVANT MODELS

Product Model Software package

CC-Link IE Controller Network interface board Q80BD-J71GP21-SX, Q80BD-J71GP21S-SX, SW1DNC-MNETG-B
Q81BD-J71GP21-SX, Q81BD-J71GP21S-SX

CC-Link IE Field Network interface board Q80BD-J71GF11-T2, Q81BD-J71GF11-T2 SW1DNC-CCIEF-B

CC-Link Ver.2-compatible Q80BD-J61BT11N, Q81BD-J61BT11 SW1DNC-CCBD2-B

CC-Link System Master/Local interface board

MELSECNET/H interface board Q80BD-J71LP21-25, Q81BD-J71LP21-25, SWODNC-MNETH-B
Q80BD-J71LP21S-25, Q80BD-J71LP21G, Q80BD-J71BR11

2 DETAILS ON THE CHANGE

When using a network interface board of relevant models on Windows Server 2016, Microsoft® Windows Update is required

to be applied.

The following update program has been changed to be included in another update program.
Before change After change
KB4480977 KB4534307
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3 CONSIDERATIONS FOR INSTALLATION

The message "The required Windows updates have not been applied." may appear when installing the software package.
If KB4480977 is included in the message, KB4534307 can be applied instead.
When the message appears even though Windows Update KB4534307 is applied, continue the installation by selecting "Yes.'

Operating procedure
1. Checkthe operating environment, and apply the required Windows updates.
2. When Windows Update KB4480977 is not available, KB4534307 is applied.

3. Install the software package.
In the following version software packages, the message "The required Windows updates have not been applied." appears for

installation.
Product Software package Software version
CC-Link IE Controller Network interface board SW1DNC-MNETG-B 1.30G or earlier
CC-Link IE Field Network interface board SW1DNC-CCIEF-B 1.17T or earlier
CC-Link Ver.2-compatible SW1DNC-CCBD2-B 1.24A or earlier
CC-Link System Master/Local interface board
MELSECNET/H interface board SWODNC-MNETH-B 35M or earlier

4. Thereis no problem with the operation if the message appears with KB4534307 applied instead of KB4480977. Select
"Yes" to continue the installation.
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TRADEMARKS

Microsoft and Windows are trademarks of the Microsoft group of companies.

The company names, system names and product names mentioned in this bulletin are either registered trademarks or
trademarks of their respective companies.

In some cases, trademark symbols such as '™ or *® are not specified in this bulletin.
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