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Thank you for your continued support of Mitsubishi Integrated FA Software MELSOFT series.

This bulletin explains the corrective actions when the application cannot be started, a new project/workspace cannot be created, or
a project/workspace cannot be opened or saved in iQ Works (MELSOFT Navigator, GX Works2, MT Works2, GT Works3).

1. Symptom

When starting the application, creating a new project/workspace, or opening/saving a project/workspace in MELSOFT

Navigator, GX Works2, MT Works2, or GT Works3, the following dialog box is displayed and the operation may not be
executed even after performing the corrective action as instructed in the dialog box.

(1) Starting the application

1) MELSOFT Navigator 2) GX Works2
T — x4 e E— x4
\i{) ?ﬁg?sﬁ;‘i‘?:gTg;fggml\;"ég::gggg:;ﬁﬁ;0340) @ G Warks2 cannob be started because memory or desktop heap area is insufficient.
-Memory or desk top heap area is not enough,

Please stark G¥ WorksZ again after ending okther applications.
-Failed ko install MELSOFT Mavigator,

(2) Creating a new project or workspace
1) MELSOFT Navigator

2) GX Works2
[MELSOFT Navigator ]

x|
& Cannot create a new workspace,
\l:) The Fallowing reasons may be responsible, @ Project changed.
-The destination Folder does not exist.
-The destination Folder is read-only attribute,
-Mot enough disk space for save,
-The specified media drive is damaged.
-Other error occurred during saving,

(3) Opening a project or workspace
1) MELSOFT Navigator

2) GX Works2, MT Works2, GT Works3
x Mctsort series X worksz

Failed ko read the workspace. 0 Failure in reading a project file, The project cannot be opened,
\]:) The Following reasons may be responsible, \!:) The Following reasons may be responsible,
-Datain the workspace file is corrupted,
-workspace data does not exist, - Project file does not exist in specified path.
- Project Folder configuration has been changed.
- The File/Folder is read only or write protected.
- Free space volume of the media which the project exists on is insufficient.
- Data in the project file is braken,
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(4) Saving a project or workspace

1) MELSOFT Navigator 2) GX Works2, MT Works2, GT Works3
ﬁ H
D Cannot save the workspace, D The project cannok be save in the specified path,
\!:) The Following reasons may be responsible. \!:) The following causes are thought,
-The destination Folder is read-only attribute,

-The falder path dose not exist,
-Mat enough memary For sawve,

-The route drive is specified.
-The specified media drive is damaged. -The attribute preserving ahead only for reading,
-The specified project has unsupported data. -A memary necessary for save is insufficient,
-Other error occurred during saving. -The medium of the specified drive is broken,
Flease use "Save as" on a different drive once.

-The other errors occurred while saving it
Flease use and save "Save project As" in another drive once.

2. Cause

When the operation cannot be executed even after performing the corrective action as instructed in the dialog box, it is possible
that your system environment is not fully established to operate iQ works in relation with Windows Update failure or

registration/deletion of other companies' software products. The following are the conditions of environment in which the
symptoms noted above have been confirmed by Mitsubishi Electric Corporation.
) Microsoft” .NET Framework 2.0 is not operating normally

(2) MDAC (Microsoft Data Access Components) is not operating normally
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3. Corrective action
Perform the following corrective actions to improve your system environment for iQ Works.
Note that the screens used in the following procedure are the screens of Windows XP Service Pack 3.

=

A 4
Check if MDAC is normally installed. | + & & v v v & 4 o v & 4 6 v 0w w s e e e s Refer to 1) to 7) of (1)
Is MDAC normally installed? NO——— -+ = = v e e e Refer to 8) and 9) of (1)
\ 4

Repair MDAC installation. | « - « « . . Refer to (2)

Yes
Does the failure still occur?
< Yes

\ 4

Reinstall NET Framework 2.0. | = = « « & & v v o o v v vt i e e e e e - - - - Referto(3)

Does the failure still occur? No >
Yes
Contact your local representative.
< No
A\ 4

=
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(1) Check if MDAC is installed normally
Refer to "MORE INFORMATION" of the following Microsoft Knowledge Base article ID number 307255, and check if
MDAC is installed normally using Component Checker.
http://support.microsoft.com/kb/307255/en-us
(This information and above URL are provided as of January, 2010)

The following explains the procedure to check if MDAC is installed normally.

1) Access the following website, and download Component Checker (cc_x86.msi).
http://www.microsoft.com/downloads/details.aspx?Familyld=8FOASDF6-4A21-4B43-BF53-14332EF092C9&di
splaylang=en

2) Double-click downloaded "cc x86.msi", and install Component Checker to the folder "C:\CompChecker\".

3) Click , and click [Run].

4) Enter "C:\CompChecker\cc.exe" on the displayed [Run] dialog box, and click .

5) Component Checker is started, and the following screen is displayed.

Select [Perform analysis of your machine and automatically determine the release version.], and click .

nent ¢ P =[]

ne
Eile Wew beb

B B===]

Ll oM Details
“ = Registry Dete

= Perform analysis of your machine and automatically determin the
Felezse version, Cancel

€ Perform analysis against a selected version.

[Mpac 2. 1sp2 =

 Scan your machine. Do not perform analysis.

Tree: Summary Report Hems: 0 |Operation: Gurrent analysis complets 7

6) Write down the displayed version information of the currently installed MDAC, and click .
componentchecker 20 5

The Following product releases were matched:
MOAC 2,5 SP1 OM WINDOWS WP 5P3 /
wold you like ko re-run the query For am Write down the version

information of the currently
installed MDAC.
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7) The following screen is displayed again. Select [Perform analysis against a selected version.], select the MDAC
version displayed in the step 6), and click .
- =1

B ==

E gSM DetaDlls
gistry Det
- rpjyefgsrz‘z::zf‘\s of your machine and automatically determine the lﬁl .
Select the MDAC version
% displayed in the step 6).
% Perform analysis against a select=d version, /k
\C 2.8 5P1 on Windows XP SP3|

£ Scan your machive. Do ot perform analysis.

[ MSADCORDLL File
[l MSDASALRDLL  File
[ msdaarardil File
[ msoroa2rdil File

Tree Summary Repart Hems: 21 (Operation: Gurrent analysis complete

8) IfMDAC is installed normally, "MATCH" is displayed to all "File Details", "COM Details", and "Registry Details"
in "Summary Report".

9) If MDAC is not installed normally, "MISMATCH" or "NOTFOUND" is displayed to any of "File Details", "COM
Details", or "Registry Details" in "Summary Report".

(2) Repair MDAC installation
Refer to "RESOLUTION" — "Method 2" of the following Microsoft Knowledge Base article ID number 899861, and
repair the MDAC installation.
http://support.microsoft.com/kb/899861/en-us
(This information and above URL are provided as of January. 2010)

(3) Reinstall NET Framework 2.0
Reinstall NET Framework 2.0 after removing it from the PC by following the procedure below.
1) Remove .NET Framework 2.0

1. Click , and Click [Control Panel].

2. Click [Add or Remove Programs].

3. Click [Microsoft NET Framework 2.0] in the list, and click .

* If higher versions of NET Framework are installed, .NET Framework 2.0 may not be removed. In this case,
remove .NET Framework 2.0 in the order shown below.

Removing order:
1. Microsoft NET Framework 3.5
2. Microsoft NET Framework 3.0

The higher versions of NET Framework removed at this point will be reinstalled in the step 3) following the step 2).
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2) Install .NET Framework 2.0

Execute the .NET Framework 2.0 installer on the iQ Works installation CD-ROM.

The following file is the installer to be executed.
D:\SUPPORT\DotNETFx SP1\English\dotnetfx20.exe

("D" indicates the CD-ROM drive. If the used CD-ROM drive is different, replace "D" with the one that

corresponds.)

3) Install the most recent Windows update program
Access the Microsoft Update website, and update Windows.

NET Framework service pack, security update program, or the like are installed.

1. Start Microsoft Internet Explorer, and click [Windows Update] in the [Tools] menu.

2. When the following screen is displayed, Click .

i Microsoft Windows Update - Microsoft Internet Explorer

Fie Ede  View Favortes Tools  Help

OBa[k - - ﬂ E’I p ‘ /"saamh o Favorites )

Address |£_‘] hitp: ffupdats. microsoft.comjwindowsupdate, véjdef ault. aspx?in=sn-us

i/ -
4 Windows

Windows Family | Windaws Marketplace | Office Family | Microsoft Update

windows Update Hame \ We I come
‘\’( to Windows Update

Options
Review your update history

Restore fidder updates New! Get Microsoft Update today! Go

Change settings

R Keep your computer up to date
Get help and support Check to see if you need updates For Windows, your hardware or your devices.
Use administrator options Get high-priority updates
{recommended)
@ select from optional and high-priority
updates for Windows and other programs

ot yau, s Used ta determing which updates your programs need. To learn mare, see our privacy
stabement.

Concerned about privacy? When you check far updstes, basic infarmation about your computer,

Windows Updat B

@', Automatic Updates:

]
¥ Turned on.

Your computer is set to receive
securiby & crivical updates
automatically,

Pick a time ko install updates

D e

Upgrade to Microsoft
Update. Automatically
receive updates for
windows, Office and more

windows Update Privacy Statement

{© 2009 Microsoft Corporation. Al rights reserved. Terms of Use | Trademarks | Privacy Statement

-

& [T T T [ mtemet 4
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3. When the following screen is displayed, confirm "Microsoft NET Framework 3.5 Service Pack 1 and .NET
Framework 3.5 Family Update for .NET Version 2.0 through 3.5 (KB951847) x86" is displayed in the list of

High-priority updates, and click | Install Updates | .

(This information is provided as of January, 2010)

/A Microsoft Windows Update - Microsoft Internet Explorer i [m 3]
Eo EhE Uen Fowls Db Ew ‘ I

OEatk - - Iﬂ \ELI ¢ ‘ /'3 Search ¢ Fevorites {4‘ e
ool "

Address [&] http:Jfwm.update.microsoft.c

B0\ s Search Microsol #t.comn fars
4 Windows [ 5
T R
windows Family | Windows Marketplace | Office Family | Microsoft Update

Windaws Update Home ‘vp Express resu lts

EJ) mnstall Updates (1) Review and Install Updates

N Download sizs (total); 63.2 ME
s Estimated time at your connection speed; 2 minutes

Review your update history

Restore hidden updates 0 P
P High-priority updates
Change sethings This update can have systern-wide effects or address more than one problem, It must be installed separately from
othes 5.
FAQ end you install it and then return to our home page to check if your computer needs other
updates.

Get help and suppart ¥ up

Use administrator options

Microsoft NET Frameweork 3.5 Service Pack 1 and NET Framework 3.5 Famnily Update for MET versions 2.0
through 3.5 (KR951847) x86

Windaws Lipdate Privacy Statement
2009 Microsoft Corporation, Al rights reserved, Terms of Use | Trademarks = Privacy Statement Microsoft

] N Z

4. Restart the PC if a message pursuing you to restart the PC is displayed.
5. Repeat the steps 1 to 4 until nothing is displayed in the list of High-priority updates, and update Windows.

Microsoft, Windows, Microsoft Internet Explorer, Microsoft. NET are registered trademarks of Microsoft Corporation in
the United States and other countries. ® and TM marks are omitted in this document.
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