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Thank you for your continued support of Mitsubishi Electric Graphic Operation Terminal (GOT). 
This bulletin informs you that the storage capacity of the user area in the operation memory (RAM) for the 
GOT2000 series GT27 models (except the 5.7-inch models) will be changed. 
The function version will be changed accordingly. 
 
1. Models affected and schedule 
 

Model New function version Schedule Remarks 
GT2715-XTBA 

GT2715-XTBD 

GT2712-STBA 

GT2712-STBD 

GT2712-STWA 

GT2712-STWD 

GT2710-STBA 

GT2710-STBD 

GT2710-VTBA 

GT2710-VTBD 

GT2710-VTWA 

GT2710-VTWD 

GT2708-STBA 

GT2708-STBD 

GT2708-VTBA 

GT2708-VTBD 

C From the May 2021 production *1 - 
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Model New function version Schedule Remarks 
GT2715-XTBA-GF 

GT2715-XTBD-GF 

GT2712-STBA-GF 

GT2712-STBD-GF 

GT2712-STWA-GF 

GT2712-STWD-GF 

GT2710-STBA-GF 

GT2710-STBD-GF 

GT2710-VTBA-GF 

GT2710-VTBD-GF 

GT2710-VTWA-GF 

GT2710-VTWD-GF 

GT2708-STBA-GF 

GT2708-STBD-GF 

GT2708-VTBA-GF 

GT2708-VTBD-GF 

C From the May 2021 production *1 GOT with GT15-J71GF13-T2 

GT2712-STBA-EX-N 

GT2712-STBD-EX-N 

GT2712-STBA-EX-U 

GT2712-STBD-EX-U 

GT2712-STBA-EX-H 

GT2712-STBD-EX-H 

C From the May 2021 production *1 Explosion-proof models 

*1 GOTs with the previous function version and those with the new function version may exist in the distribution stage. 

 
2. Details of the change 
The storage capacity of the user area in the operation memory (RAM) will be changed. 
The following shows the difference in the performance specifications before and after the change. 
 

Storage capacity of the user area Remarks 
Before After 
128 MB 256 MB The project data used before the change is usable as-is after the change. 

 
3. Supported software and release schedule 
By using either of the following software products, project data that uses up to 256 MB of the operation 
memory (RAM) is usable. 
 

Software Release schedule How to obtain the software 
HMI/GOT Screen Design Software 

MELSOFT GT Works3 

Apr. 2021 Contact your local sales office. 

FA Integrated Engineering Software 

MELSOFT iQ Works 
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4. How to identify the new products 
The new products are the ones with the function version shown in "1. Models affected and schedule" or 
later. 
Check the rating plate of the GOT for its function version. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Function version 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

REVISIONS 
Version Print date Revision 

- December 2020 - First edition 
 


