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World’s first technology capable of highly accurate multi-lingual speech recognition without advance information on what
languages will be spoken
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Seamless Multi-lingual Speech Recognition for Inbound Support
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Multi-lingual speech recognition technology that automatically identifies what languages are being spoken
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The technology realizes seamless multi-lingual speech recognition without advance information on what
languages will be spoken (Recognize 10 languages™ spoken by multiple number of people)
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Using an original end-to-end deep learning framework®, high-performance speech recognition is realized by
identifying the languages and comprehending utterances simultaneously
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Seamless multi-lingual speech recognition is realized even when a multiple number of people speak at the same
time in various languages
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The number of languages that has been verified as of the time of the press release. A deep learning framework in which input-output examples are learned.
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language ID Latin hiragana Cyrillic

[EN]J[JP][FR]... abcdefghijklmnopqgrstuvwxyz &..c.. b5 .. IZ. . IX.. AAB..a.. He”O

Guten Tag
{RYF

Bonjour

Buon pomeriggio
Hola
Ola
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English utterance Japanese utterance

Gooededag
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We will aim to further improve the accuracy and applicability of automatic speech recognition in real
environments, including cars, homes, public facilities and more
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— Changes for the Better
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