No.26-04E

Change in UL Mark Indication of Resistance Regeneration Converter Units

Thank you for your continued patronage of the Mitsubishi Electric AC servo system.
The UL mark indication of resistance regeneration converter units has been changed. We sincerely
apologize for the significant inconvenience caused by this change.

1. Target Model
Resistance regeneration converter unit: MR-CR55K, MR-CR55K4 (including -EB suffix)

. Details of the Change

The models mentioned above bore two marks: the cULus mark indicating UL 508C certification from UL
LLC (Underwriters Laboratories Limited Liability Company), and the cTUVus mark indicating certification
from TUOV Rheinland. The cULus mark has been removed, leaving only the cTUVus mark.

This change does not affect the functions and performance of the products. Compliance with UL 508C
will be maintained under the cTUVus mark.
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. Background

It has been found that internal components used in the target models differ from the cULus certification
requirements.

. Schedule
This change has been made from the February 2026 production.

There may be cases where both the former and new products exist in the distribution stage.

. Future Action

The cULus mark on the products will be reinstated once recertification is obtained from UL LLC.
We will take utmost care in our product development to prevent any recurrence of such an issue.

. UL 508C Certification for Products Already Shipped

The certification from UL LLC remains valid for products bearing the cULus mark that have already been
shipped and are currently in use.
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